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EXTENUATING CIRCUMSTANCES (EC)
What are Extenuating Circumstances?
Extenuating Circumstances (ECs) are serious, unexpected events outside your control that affect your ability to complete assessments or perform at your best. They must be:
· Unforeseeable
· Beyond your control
· Have a clear impact on your assessment
· Supported by evidence (where required) 

When can you apply?
You can apply if your circumstances affect:
· Assignment submission (late or non-submission)
· Exams or timed assessments
· Your overall academic performance

	Examples of circumstances likely to be accepted​
	Examples of circumstances likely to be not accepted

	· Serious short-term illness or injury​
· Worsening of an ongoing illness or disability, including mental health conditions​
· Symptoms of an infectious disease that could be harmful if passed on to others​
· Death or significant illness of a close family member or friend​
· Unexpected caring responsibilities for a family member or dependent ​
· Significant personal or family crises leading to acute stress​
· Witnessing or experiencing a traumatic incident ​
· A crime which has had a substantial impact on the student​
· Accommodation crisis such as eviction or the home becoming uninhabitable​
· An emergency or crisis that prevents the student from attending an exam or accessing an online assessment​
· A technical problem that prevents the student from accessing online teaching or assessment ​
· Safeguarding concerns ​

	· Holidays, house moves or other events that were planned or could reasonably have been expected​
· Minor illness such as common colds or hay fever, unless the symptoms are particularly severe ​
· Assessments that are scheduled close together​
· Misreading the exam timetable​
· Poor time management​
· Minor transport disruption​
· Computer or printer failure where the student should have backed-up their work​
· Normal exam stress​
· Minor life events, unless the circumstances have had a disproportionate impact​



Please note both lists are not exhausted and each case will be reviewed on an individual basis​

What do you need to do?
· Tell someone early (Programme Co-ordinator/Director or Student Support)
· Submit a formal EC request
· Provide evidence where possible
· Be honest – false claims may lead to disciplinary action 

Important deadlines
· Apply before your assessment where possible
· Or within 5 working days after the deadline
· Late applications need a valid reason  

What evidence is needed?
Examples include:
· Medical notes
· Appointment letters
· Counsellor/support letters
· Death notices
· Police reports
· Employer or official documentation 

Short-term issues:
You may be able to self-certify once per semester (up to 5 days).  

What could happen?
If approved, you may receive:
· Extra time (extension)
· Deferral to a later assessment
· First attempt at next opportunity
· Removal of late penalties
· Approved alternative form of assessment

You will NOT receive extra marks.

How will you hear?
· You’ll normally get a decision within 5 working days of submission
· You’ll be told the outcome and any next steps through written communication 

What if you disagree?
You can appeal the decision based on procedural irregularity or new evidence.

Support is available
Contact your Programme Co-ordinator/Director, Student Union or Learning Support Services.

If you’re struggling, speak to someone early — support is available, and EC is just one option.

Your data
Your information is confidential and handled in line with data protection law.
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